
PROBLEMS AND SOLUTIONS TABLE

Shelby County Youth & Family 
Resource Center

The YFRC connects youth and their families with individualized
services, support, and resources in the community. We call and
schedule an appointment with the youth’s caregiver.
We ask for them to come in for a scheduled assessment with a youth
advocate so we can gather some information about their current
situation and identify strengths and needs. Through that
assessment, we gain a better understanding of current barriers and
work with the family to create an action plan intended to guide and
connect them to the proper resources. At that point, the youth
advocate ensures a warm handoff has been made and the family is
connected to the resource, and additional case management will
take place if necessary.

Website: www.shelbycountytn.gov/yfrc

Contact Info:   Amy Kalb, Executive Director
                           Kache Brooks, Youth Mental Health Coordinator
                           Antario Dotson, Assessment Center Manager

Address: 3157 Powers Road
                 Memphis, TN 38128

Phone: (901) 222-4320

UTHSC Center for Youth Advocacy and
Well-Being (CYAW)

The goal of the Center for Youth Advocacy and Well-Being is to
improve the health and well-being of youth and families in our
community by connecting them to community-based services and
coordinating the delivery of those services to ensure they have a
chance to succeed. We work with youth 21 and younger,
experiencing challenges such as chronic school absences,
disciplinary issues, gang involvement, trauma, mental health
challenges or chronic illness.

Website: www.uthsc.edu/cyaw 

Contact Info: Lolitha Barbee

Address: 66 North Pauline Street, Suite 233  
                 Memphis, TN 38103

Phone: (901) 448-4200

Community Supports
CENTRAL HUBCENTRAL HUB
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Shelby County Sheriff Department

Serve and Protect inmates while in detention and introduce program
services to all before they enter back into the community.

Website: https://www.shelby-sheriff.org/

Contact Info:  Coleman Thompson/ Special Assignment

Address: 201 Poplar Avenue, 9th Floor        
                 Memphis, TN 38128

Phone: (901) 623-0186

Le Bonheur Children's Hospital We provide 6 months - 1 year of wraparound services to youth who enter
Le Bonheur's Hospital ED with gunshot wounds, stabbing, or physical
assault due to community violence. These services include but aren't
limited to educational concerns, housing issues, connection to mentors,
mental health counseling and more.

Website: www.lebonheur.org/our-services/community-
health/community-programs/SHIFT/

Contact Info: Lydia Walker

Address: Adams Avenue 
                 Memphis, TN 38103

Phone: (901) 287-KIDS

Neighborhood Christian Centers, INC

NCC provides youth prevention programs to youth living beneath the
poverty level that live on the properties we serve.

Elementary-Middle-High School-College with age appropriate
programming and summer camps

Website: www.ncclife.org

Contact Info: Ephie Johnson

Address: 785 Jackson Ave
                 Memphis, TN 38107

Phone: (901) 826-3376
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CasaLuz

CasaLuz is the only nonprofit organization in the Memphis/Shelby
County area that culturally and exclusively serves Hispanic/Latinx
victims of domestic violence, dating violence, sexual assault,
stalking, and other violent crimes. Services provided by CasaLuz are
culturally-specific, meaning that a person’s culture and beliefs are
taken into account when providing services during a time of great
vulnerability. All our services are free and confidential. 

Website: www.casaluzmemphis.org

Contact Info: Januelys Isea
                         María José Bozo

Address: Adams Avenue 
                 Memphis, TN 38103

Phone: (901) 500-8214
              Leave a voicemail or text for safety reasons, missed     
              calls are not returned

YWCA Greater Memphis

Emergency sheltering for victims of domestic violence and their
children. Also, for single women and men. We also provide wrap
round services and case management for sheltering clients and DV
outreach clients.

Website: https://memphisywca.org 

Contact Info: Gwen Turner
                         
Address: 766 S Highland St
                 Memphis, TN 38111

Phone: (901) 725-4277
              YWCA Greater Memphis Crisis Hotline

Eagles Nest Service

Eagles Nest Services is a non profit licensed mental health and
substance abuse agency providing quality community based, family
inclusive services to include but not limited to the following:
prevention and Intervention, behavioral health
(individual/family/group) counseling/therapy, substance abuse (A&D
classes/ IOP/ DUI) Anger Management, Domestic Violence, and
Parenting Education.

Website: www.eaglesnestfs.com

Contact Info: Dr. Gwen Gavin Macklin
                         
Address: 374 North Pkwy Ste #B4
                 Memphis, TN 38111

Phone: (901) 695-2291
              (731) 300-5131
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OUTMemphis LGBTQ+ resources, education, and peer support for youth and
families.

Website: www.outmemphis.org

Contact Info: Sarah Davis (sdavis@outmemphis.org)

Address: 374 North Pkwy Ste #B4
                 Jackson, TN 38305 
                
Phone: (901) 278-6422  
              

Operation Taking Back 901

Operation Taking Back 901 is a nonprofit 501c3 organization whose
mission is to initiate economic and educational programs for the
Youth in Shelby County. Operation Taking Back 901 is broken down
into five components, which are Road to Greatness, Career Ready,
Little Scholars Mentoring, Homebound and the UPliftHER program.
The programs will include promoting and providing broad
opportunities that will enhance community development, business
workforce development training, economic development, housing,
education and social services.

Website: www.takingback901.org

Contact Info: Arieale Munson
                         
Address: 1331Union Ave Suite 936
                 Memphis, TN 38111

Phone: (901) 677-3523
              

Caswell Group Driving School We provide driver education services to teens and adults.

Website: www.caswellgroupdrivingschool.com

Contact Info: Teresa Landrum Caswell
                       
Address: 2745 Hacks Cross Road
                 Germantown TN 38138
               
Phone: (901) 552-5602
             
              

http://outmemphis.org/
http://www.takingback901.org/
https://memphisywca.org/
http://www.caswellgroupdrivingschool.com/
https://goo.gl/maps/M1pGSPrFXZqHSEwZA


BRIDGES

BRIDGES works to break down barriers and unify our community. We
invest in the power of youth and empower them to be courageous
leaders and change makers today, not just for tomorrow.
Through the Bridge Builders programming, youth in grades 6-12 learn
to step outside their comfort zones and seek out diverse
perspectives. They also hone crucial real-world skills like
communication, problem-solving, and decision-making as they
explore effective citizenship and social responsibility.

Website: www.bridgesusa.org

Contact Info: Kamaria Robinson, Recruitment
                         Mario Hendrix, VP of Operations

Address: 477 North Fifth St.
                 Memphis, TN 38105
                
Phone: (901) 452-5600
              

Room in the Inn-Memphis
Emergency shelter for families: parents and children, intact, single
parent, same gender parents, grandparents with custody. We shelter
families and children birth-18. Both night to night emergency shelter
and a 14 room Family Inn with wrap around support services.

Website: www.ritimemphis.org

Contact Info: Melanie Hooker, MSW-Director of Family Inn
                         Kathleen Gathje, Coordinator of Congregational Shelter

                         
Address: 409 Ayers Street
                 Memphis, TN 38105

Phone: (901) 467-0122
              

Red Door Urban Missions

After School Club for 1-12 graders, Summer Enrichment Camp 1st-5th
grade, SEL, Workforce Development, Faith Engagement
Opportunities, After School Meal Service for 18 and under, Re-Entry
resources, Gang intervention services, Mental Health services,

Website: www.reddoorurbanmissions.org

Contact Info: Eric D. Watkins
                         
Address: 3636 Queensland Dr. Suite 1
                 Memphis, TN 38116

Phone: (901) 216-5848
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SEED Family Wellness Centers and Hubs

The Family Wellness Center offers free support services to all MSCS
students, staff, and families at three locations: Cordova Middle
School, Booker T. Washington High School, and Manassas High
School. Services include: Mental Health Support, Social, and
Emotional Supports; external Behavioral Health Connections and
Referrals; Trauma Informed Parent Workshops; Special Populations;
Individual, Group, and Family Counseling; Drug and Alcohol
Counseling; Wellness activities; Mindfulness; Yoga; Stress-
Management; Stress Management; Threat Assessment; De-
Escalation; Homelessness and Unaccompanied Youth Support;
Truancy School Support and Employee Mental Health Supports.

Website: familywellnesscenter@scsk12.org

Contact Info: Kelley Greene
                         Donna Goings

Address: Cordova Middle School
                 900 N. Sanga Road
                 Cordova, TN 38018
                
Phone: (901) 452-5600
              

Restore Corps

Regional Point of Contact for the 21 counties of West Tennessee.
RestoreCorps exists to eradicate human trafficking by empowering
survivors, equipping communities, and seeking justice through
systemic change.

24/7 availability for calls/text messages with survivors in crisis. We
assist with coordination of food, locating emergency shelter, and
clothing.

Website: www.restorecorps.org

Contact Info:  Semaria Shaw
                         Symphony Johnson

Address: PO Box 11748 Memphis, TN 38111
                 Memphis, TN 38105

Phone: (901) 409-9869            

RedZone Memphis, Inc.

RedZone Memphis, Inc. provides programming to youth between the
ages of 9 and 18 who are making critical life decisions that will
affect the rest of their lives. Through fostering positive relationships
and creative programs, the staff of RedZone is, makes positive
differences in the lives of youth dealing with adverse situations that
live in the Orange Mound community.

Website: www.redzonememphis.org

Contact Info: Howard Eddings, Jr., Executive Director
                      
Address: 2876 Park Avenue
                 Memphis, TN 38116

Phone: (901) 350-0661
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Children and Family Enrichment at Idlewild
We offer 3 star State of TN quality child enrichment services
Low Cost/Free Counseling for families grounded in ACEs mitigation

Website: www.cafeidlewild.org

Contact Info: Vicki Cox, Executive Director

Address: Cordova Middle School
                 900 N. Sanga Road
                 Cordova, TN 38018
                
Phone: (901) 725-7941 Early Enrichment Center 
              (901) 746-9450 Children and Family Enrichment Services 
              

The Brotherhood B2M Memphis

The Brotherhood is dedicated to the growth and development of
young boys throughout the greater Memphis community. We believe
that character, integrity, responsibility, perseverance and
commitment are the foundations to manhood and that our
intellectual capacity is limited only by our attitude and drive.

Website: www.thebrotherhoodb2m.com

Contact Info: Curtis Weathers

Phone: (901) 229-3045            

Hope Activated

HOPE ACTIVATED is a youth mentoring organization (non-profit), with
a purpose to be an agent of change. So many of our young people
are met with daily challenges - from peer pressure, bullying, lack of
family structure, detracted focus, the advance of society and
internet engagement. Hope Activated was created to activate hope
within the individual, to help young men connect with their power-
person and to develop their six mental faculties of imagination,
intuition, perception, memory, will and reason.

Website: www.hopeactivated.org

Contact Info: Randy Taylor                   

Phone: (901) 484-3062
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Early Success Coalition
We offer 3 star State of TN quality child enrichment services
Low Cost/Free Counseling for families grounded in ACEs mitigation

Website: https://earlysuccesscoalition.com/about/

Contact Info: Deaunn Stovall/Kellie Spilman

Address: 3400 Prescott Road
                 Memphis, TN 38118
                
Phone: (901) 734-9459
              
              

Neshoba Community Resource Center
E3 Summer Enrichment Program for Ages 12-18

Website: N/A

Contact Info:  Kenji Wells
                          Karen Wells

Address:  7739 Holmes Road
                  Memphis, TN 38125

Phone: (901) 729-0378            

Universal Achievers Foundation
U.A.F. is committed to the four (4) "R" of autobody of working to
REPAIR the mindset; REPLACE lack of educational skills; RESTORE life
management and REFINISH economic development in low- income
homes.

Website: uafmemphis.org

Contact Info: Tangua Houston                 

Phone: (901) 337-0008
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Magnolia Counseling and Addiction Clinic
Magnolia Counseling Clinic is an all-inclusive, patient-centered
mental health clinic that warmly welcomes patients in Batesville,
Mississippi. We provide an integrated system of care that guides and
monitors treatments and outcomes for a wide range of mental
health conditions and addictions.

Website: Magnoliacounselingclinic.com

 Contact Info: Marie Reid

Address: 7590 Hwy 6 East
                 Batesville, Mississippi 38606

                
Phone: (662) 563-8703
              
              

CENTRAL HUBCENTRAL HUB
Community Supports
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